January 26, 2018

Dear Member,
We are following up with our membership of the now combined MidValley Federal Credit
Union and American United Federal Credit Union. The transition of combining the two
institutions has gone well and we hope you, our members, have not experienced disruptions
to your accounts.
As of February 1, 2018, we will have all member systems combined and with that combining
of systems, we are ready to provide you with instructions regarding your Online Banking.
You will have access to use your new American United Online Banking beginning February
1, 2018.
With American United Online Banking, you’ll experience a new, modern experience that’s
faster and easier to use. The following are just a few of the exciting new improvements:
1. Enjoy a consistent look and feel across all your devices
2. Easily find your most commonly used transactions, all on your new home page
3. Simplify your life with faster, easier bill pay functionality
4. Quickly find your most important data with improved search
5. Find a convenient branch or ATM wherever you are with interactive maps
We’re thrilled to deliver the latest and greatest to our new account holders. Try it out and
contact us to let us know if you love it as much as we do! Visit
www.amucu.org/onlinebanking for a demo video and instructions.
If you are currently an active MidValley Online Banking user, you will still have access to
your online banking account through February 1, 2018. You can begin using American
United Online Banking beginning February 1, 2018. Please follow the instructions on the
reverse side to log in to American United Online Banking for the first time.
Sincerely,

Michelle Thorne
President/CEO

Administrative Offices | 2687 West 7800 South, West Jordan, Utah 84088 | (801) 359-9600 | amucu.org

FIRST TIME PROCESS – ONLINE BANKING
1. Go to www.amucu.org, below the Online banking login you will find a link that says
“First Time User” click on the link.
2. Fill out the required fields in the enrollment form. Submit the form.
3. After your enrollment has been submitted a representative from American United
Federal Credit Union will contact you by email at the address you have provided when
your enrollment is complete.

4. Once you get the email follow the instructions on the email to login to online banking.

Congratulations! You are now enrolled in American United Online Banking!

Administrative Offices | 2687 West 7800 South, West Jordan, Utah 84088 | (801) 359-9600 | amucu.org

